
Please read carefully.
Before the meeting: guidelines for Zoom meeting
A Zoom meeting with interpretation is not the same as a Zoom or other online platform's meeting without interpretation. The interpreters need the highest possible sound quality in order to interpret accurately and safely. And if you need interpretation to follow the reports and debates, you must set up Zoom correctly in order to access the interpretation function.
To ensure the smooth functioning of the meeting, it's in everyone's interest that sound and other technical problems be resolved before the meeting starts. To this end, we ask that you attend to the following technical matters in the days preceding the meeting:
1. Please do not use your laptop or other device's built-in microphone. Instead, please use a wired (not Bluetooth) headset with an attached microphone. The next best solution are wired (not Bluetooth) smartphone-type earphones with an inline microphone. This will improve the quality of the sound for you and everyone listening to you, including the interpreters.
2. A wired Internet connection is optimal. You can connect your computer directly to your router with an Ethernet cable. If you don't have an Ethernet port on your computer, you can connect the Ethernet cable using an Ethernet USB adapter. If this solution is absolutely not possible for you, and you can only use Wi-Fi, please make sure you are sitting as close to your Wi-Fi router as possible. If you have a poor or unreliable Internet connection, if possible please ask other people who use the connection to refrain from streaming and downloading large files during the meeting.
3. Please download and install the latest version of the Zoom software or application. The interpretation feature will only work on the Windows, MacOS, Android and iOS Zoom apps – not on Chrome OS, Linux or the Zoom web client. When you receive the meeting link, please make sure that you join the meeting through the software or app and not on the Zoom web interface.

